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Digital Workplace

The Future of Digital Work
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New Models of Work
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Enterprise Unified Information Streams, Quantified Contextual
App Stores Apps + Data Dashboards Enterprise Applications

The Evolution of Apps at Work
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Wearables Internet of On-Demand Workplace
Things Micro Factories Robots
(3D printing)

New Devices
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N1SUSHITATUANTAUINA Digital Workplace

The Near Future of Workforce Technology

(Ultraprivate) 3D
Wearable & Scanners &
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Devices
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Lightweight & Mobile
Collaboration

Quantified Enterprise
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Today’s Critical Digital Workforce Skills
Digital Channels

Working Out Loud |mpl'ﬂ\f'Ed
EEEEEEEN

Digital Sense Making & PKM Business
EEEEEEEN

Open Digital Collaboration Outcomes
EEEEEEE. #agility
Network Leadership o
—— #scalability
Radical Transparency #adaptability
EEEEEEEN

workforce Digital DIY Know-How #powerlaws

EEEEEEE®N
Let the Network Do The Work

!EE!!E‘! #growth

#sustainability

knowledge flows
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Service

BPM CRM DMS Social Portal Web Office
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Platform as a

Service Application Mashup Process Report Application
Builder Studio Designer Editor Engines
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as a Service Cloud Cloud Elastic Elastic Elastic
Appliance Controller Compute Storage Database
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Mobility Management

Enterprise Mobility Management

@ Technology

Components(hardware, software and services)

required to support new devices owned by
employees and customers

Mobile Device

Management

Unmanaged to
managed devices

Mobile Content & A\
Collaboration E
Management

Content

Any content, any
device, anywhere

Compliance & Security

Tools, policies, data containment,device

strategies and organization & industry-specific

mandates that need to be met.

Governance

Polices that govern the device lifecycle,
use of business networks and data.

L
App

Unmanaged to
managed application

ﬁ Mobile Email
Dovioe Management

Secure
native Email

Mobile Application
Management

Support

Skilled personnel to manage mobility
and its related applications for
employees and customers.



A15USHISATUE

Big data

It’s estimated that

2.5 QUINTILLION BYTES

[ 2.3 TRILLION GIGABYTES ]
of data are created each day

40 ZETTABYTES

[ 43 TRILLION GIGABYTES ]

of data will be created by
2020, an increase of 300
times from 2005

The
FOURV’s
of Big
Data

From traffic patterns and music downloads to web
history and medical records, data is recorded,
stored, and analyzed to enable the technology
and services that the world relies on every day.
But what exactly is big data, and how can these
massive amounts of data be used?

6 BILLION
PEOPLE

have cell
phones

Most companies in the
U.S. have at least

100 TERABYTES

[ 100,000 GIGABYTES ]
of data stored

WORLD POPULATION: 7 BILLION As a leader in the sector, IBM data scientists
break big data into four dimensions: Volume,

Velocity, Variety and Veracity

Modern cars have close to

The New York Stock Exchange Depending on the industry and organization, big
captures \ 1[][] SENSURS data encompasses information from multiple
1 TB OF TRADE ( that monitor items such as internal and external sources such as transactions,

\ fuel level and tire pressure social media, enterprise content, sensors and
INFURMATIUN ( mobile devices. Cor es can leverage data to

during each trading session 5
8 g adapt their produ nd services to better meet

customer needs, optimize operations and
infrastructure, and find new sources of revenue

Velocity

By 2015
ANALYSIS OF 4.4 MILLION IT JOBS

STREAMING DATA VLS il e U

By 2016, it s projected q\/\\ N

there will be \/

18.9 BILLION . Y

NETWORK \

comeeos . YYYYYYYYYYY Q\ QV

- almost 2.5 connections i i i i i i i i i i i \(

per person on earth

As of 2011, the global size of
data in healthcare was
estimated to be

150 EXABYTES

161 BILLION GIGABYTES |

By 2014, it's anticipated
there will be

420 MILLION
WEARABLE, WIRELESS
HEALTH MONITORS

4 BILLION+
HOURS OF VIDED

are watched on
YouTube each month

You

30 BILLION g .
PIECES OF CONTENT ‘B‘

are shared on Facebook
every month

0o -5

400 MILLION TWEETS

are sent per day by about 200
million monthly active users

Poor data quality costs the US
economy around

¢ 1 VLA

3J.1 IRILLIUNA |

don’t trust the information
they use to make decisions

Veracity

UNCERTAINTY
OF DATA

in one survey were unsure of
how much of their data was
inaccurate

Sources: McKinsey Global Institute, Twitter, Cisco, Gartner, EMC, SAS, IBM, MEPTEC, QAS
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A1SUSHITANUEITAULNA Enterprise & IT-related Risks

Enterprise Risk

v v v v v v
Strategic Environment Market Credit Operational Compliance
Risk Risk Risk Risk Risk Risk

IT-related Risk

IT Benefit / Value IT Programme and IT Operations and
Enablement Risk Project Delivery Risk Service Delivery Risk
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