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THE WORLD COMPETITIVENESS

SCOREBCARD 2010
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(3) SINGAPORE |
(2) HONG KONG 2
(1) USA 3
(4) SWITZERLAND 4
(7) AUSTRALIA 5
(6) SYVEDEN 6
(8) CANADA 7
(23) TAIWAN 8
(1) NORWAY 9
(18) MALAYSIA 10

(21) UNITED KINGDOM 22
(27) KOREA 23
(28) FRANCE 24
(22) BELGIUM 25
(26) THAILAND 26
(17) JAPAN 27 ﬁ

(25) CHILE 28

(29) CZECH REPUBLIC 29

ICELAND 30
(30) INDIA 31

Tl : International Institute for Management Development (2010)
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Thursday, April 02, 2009 Suiiaunsiailunagun
Singapore's PM Lee world's highest paid leader Singapore  $2,470,000
Singapore’s Prime Minister Lee Hsien Loong is the Hong Kong  § 516,000
world’s highest paid leader, paid four times more than USA $ 400,000
anyone clse, according to The Times. He is also paid

- ; ., , Ireland $ 341,000

more per head of population than any other leader in
Lthe world, according lo the Australian. France $ 318,000
Germany $ 303,000
unazilazlinngindnaulamdinuanuisanieniIsuivivuag UK $ 279,000
UszinAaFanitainidaanindnauaa adaNUszdngnwinnng Canada $ 246,000
ALRWINBLDINIAST (Government Efficiency) Niaziansamnagl Japan $ 243,000
wannnanulselaw NalwEaraenisti-ana Angnnduguahia Australia $ 229,000
Thailand $ 50,000

AMNTUS923 Awgfassa n1sttlaTan alrilseinTuiinang

47%574 A19AF21UUDISUTA AaRAABAITUNALITAHNNY

nin FedsedngaawraenisanBuirnnnnsgazaznand

BRI BLABULATUNANDIYLTHITUATWHNINBADINIAFTAE
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Corruption Perception Index (CPI)
AN UN15RTIHYF1INNA291D
Uszin@mane4IwTlan 9 CPI aaing

gousila.@. 2001 awde 2009 Lilu

At

fla.a. 2001 61

fla.p. 2002 64 5o

:

Ua.p. 2003 70 e TRANSPARENCY

A 2004 64 Wi ie INTERNATIONAL

UA.A. 2005 59 2010 2005

a.a. 2006 o3 UszinARInTUS s aneL 1 4

1lA.A. 2007 84 5. e o

" UszinAgilwatanau 17 18
A.A. 2008 80 .

o UszinAlnnalaatanau 39 40
A.A. 2009 84

UszinanntadLlTaasiaweay 56 47
n.A. 2010 78 o

(R Transparency International, Corruption Perception Index.
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Professor Edwards W. Deming

15 ULATLBIANNISLSHNFANNS

W Edwards Deming

1900-1993

1BenaunuTaaliNEn15N1938R

910 Shewhart A1 UAN5zHAG
a_w . . o W T "We have learned to live in a world
LBIAANNINAIIABAINITONITH ' ” of mistakes and defective products
& o - J as if they were necessary o life.
?Qﬂqi@maqﬁﬂiiNﬂQ‘[ﬁﬂﬂﬂNiU ' It is time 1o l-',rl-'f.g'_i-llr_;-ll‘ d new
' ' philosoply in America.”

WUS=TUTHADINIS LS HITAANNS

1395z UINANSLIEIRUATWAE
486 (Statistical Process Control Method) TadlaWz 989 BI9NA9E9A5NTaNASN 2 11 Deming
anansarintidniilssinduanelantusnnsdsulseamniwaatandnnssatulssinagiwinnanadin

Uszinafitdaninanasanienisiieinidwineuawaaeianlaluiiarfnann

Tauan1AMNARTTARGALAz IS UNISHANS UARDEHIILWS HANENTIAR
I Tan1a9N15USHNI59AN15ARD Deming Cycle H3aN53NARIHTAIN
PDCA Cycle NA9IERAITHABIABAIWAITHININIBARIUBIAA WKW AD

Plan (2191LW%) Do (ALE®AN15) Check (1593@81) Act (USU154)
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Malcolm Baldrige (October 4, 1922 - July 25, 1987) Ww
Secretary of Commerce 129U5:INAZNSFALNTATHANL LD
2anU5:a M1 5L Ronald Regan TeRUNLANALN9IHANG
4519101150 1D9BNEATNTRANAS TILAEDNANATTH
Baldrige TanatnAAuANSWMBIAMALTWANTBANTUEHNS
fannsuazNdrninnsudndniaenisuinisianigide

AuUATWABNANHLTIRAHHANE

Baldrige Nd719201¥A1559n)HNaUSUUSIAUAINAG
USHIF9IBUDNUTINAAHSTALNTAN 19D Quality
Improvement Act of 1987 Q%ﬁ’ﬂﬁﬂ%ﬁﬂﬁuﬂﬁLtazﬁﬂ’)ﬂﬂ'}%
ANASFABNITHAIMNARTIAT AT HABIABAIWAITLTHNS
fannsatnafiat uasluAinisifisneiananiunsusnng

ANT1519USINADLNS NN 9102182519939 Malcolm

Baldrige National Quality Award Faududniuura ToA

Las PMQA TBuUssinAlnalniiansaann
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Usten1a9n15iiiningninnsha U5:10nasua55NIBaNANS

ll o (4 a a o ° a g ‘Z 3
FELABATUTTTNNNARLAAAWCWRNANT LABUWSSALAY

+ ?'njasLﬁumwﬁmti’mmmaﬂa:‘[uﬁﬁ (Conflict of Interest)
+ ANSUEAIBILAINKNALSETHT (Abuse of Power)

-
» ANstidayantuluiialseTard (Insider Trade)

» Ansfinaanniued 4aTA9 A15NITAABS5UT (Corruption) 14129
+ 110AINNABATWANTANNLNAIIW LazNNIF5H B TNATALAT A Y
+ N153zlatADNIFIANTITAINLALY (Reckless Risk Management)

v W a & o o all [ a o . '
+ LAvaayaniduning Uaue #9altduwilayaagatuwedauINaInaadNgnsus
» 35190 WHaBRINaTIAINNLT RS

» ldlnassunagidinladoniBaunengy wiannsi@anU§iid

+ An19nTErANANRaDITITASNHLSS
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11517n1570zRaInadwniannInadeNignaas dadulnarngnaag
CHERE

daNTanAdRAINANTWATA,

PERSONS OF THE YEAR

9N Taugssy A0N%  HananirauazassanitnTw A

TIME/CNN POLL

W u:atlehlnm erq

'.-r HI I

B g1

7N : Time Magazine, January 2003

W In general, do you
think whistle-blowers
are heroes who help
UNCOVETr Cnimes or
trattors who 1]1““':1;}'
their company or
govermmend
department?

, Lise
— 1%

P a Weabeaer gl of | 00 a3k A s Lien e TE T Dy
S "t el o] ol el s W ity

Margm of 7 i

W If you observed serious criminal
wrongdoing at work, do you think
you would become a whistle-blower?

| RO b
No EEC

B How often do you think whistie-
blowers tace negative consequences
at work, such as bemg fired or
tricatod poorly?

vost o e e Y

Some of the thine ,r/;,.-’"-'-*--

_,i-..-

Not very often [l 8%

A By N E R e e
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119110150 Aa9UHLARBINAEANNASIIUASINY  Andnassy
U939 BA22DNANARBITNANGIN  WANNSURaTauRaREAT fia

U5:171%  Aanan1sUALRY #909ANT  LazdanITHmMBIUSLS

FeUUT11N1S

1151101510 N9T 3N ABLAY ADAIANT LazAdUszINATE

TauanuTadadtaziiningnzaainiuane, 19931911015 Uas

11517015702 0095 LfiaTaUADH TN IAL1UANAIINATNITARILAIN

SanNaLazsauAay TaunaraInIsUfiR wiwazinaNTanagsan

. o £ o ' Y4
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WAadwWs (Outcome) AN anniEen1sUndwanns1a9aniad LEwA1sTie ninuiauaduws
Lwndn H‘%Eﬁl‘%‘ﬂﬂ'ﬂ’] Result Based Management (RBM)
Wa (Outputs)
Inputs
Tﬂ‘iqmawﬂ P
NSWHNNTUTHIS (Inpu ANSUSHASTLEBAISINIUKD ANSAMBATAUTANA LIHNNE LAt

AAUNGAITAILEBITBUULTEIRSIN JuSnisTuudazseauaas
LLWILAN < o o - =3 & v o v  w w
DIANNFADILDNTUUAATEININAII SINTNADITHAMNEAALAR

195 LUNTSASIADUNAINBAIUGITIN Arunann1saeaalll

S : Specific LAWTELlRNeN
M : Measurable A7015030AN1A
S M A R T A : Achievable Ll wlal16
~ 11 V7V o B
R : Reasonable ?JLHQI?JN&
T : Time Frame 2EIUNFDAULIANTNAHUA
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AMING
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anTTan: Aa
Heart 3
T ats + YNHAANNT (Achievement Motivation)
v

4=
/

+ NAnd1#NU5N15 (Service Mind)
+ 393NANNLTUIT (Expertise)
Hand + NA3EUT55N (Integrity)

[
+ NN WL BAN (Teamwork)

FananuaaIAmiINAIRs gaziaalnuantasl Bawgingsanaz

. . & S & o ¥ A . &
NNuTatyInadLsanadugnatlunan nusn15aa19anlalLa:

LANANANNITORIEANNGAMANAINNTONE9ANNIAWT LT UAs

AN LQLUANITNIBADINKLDIDENYNADA NN AN LGN

RBINANMNSLRATALUDINWLAY DATINE9AINIFTANII WS INA LN

a

Awlad1 A1 aH198 U5z AnTn1WILazS1LT B
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WRAIKINI51A9UAAATLTNRT UGS

< WaNLauNN15n5eNNHA (Punishment Avoidance)

% 131211571974 (Reward Seeking)

< iGN HLBARAIDIATALASIUALWAWYY (Good Person)
< findnthgnnguane wazsellity (Law and Order)

° ° [ [ 4 al .

< NAITKILBARAIRIE9AN (Social Contract)

% NNAITIHNAZUTSTNNADALIAN (Universal Ethical)
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