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Role of Large Companies in Society

Make profit, pay | Operate somewhere | Set higher ethical
taxes, create jobs between the standards & help
& obey all laws. two positions. build better society

Australia IEH INEERN e
Canada Rk 45
USA i
Great Britain [k
Spain 22
Uruguay L
Mexico 25
Poland 28
Russia 28
Ialaysia 28

n
L2

Argentina 29
Italy 30
Japan 32
Germany 33

Indonesia 34

South Africa 35
India 36 17 | 4 |
Venezuela 37 25 35
Turkey 37 | 16 850
Nigeria 42 |32 2
China 44 | 22

w Millennium Poll
onCOrporate
Social R
Responsibility

Factors Most Influencing Public

Impressions of Individual Companies
Open-ended Responses/Total Sample

Social responsibilities
Brand quality/reputation

Business fundamentals
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: | S Creating
Philanthropy Responsnbll |ty &
Shared Value
(CSR)
Small impact Good citizenship, Integrate social and
ethical, sustainability environmental

improvement into
economic value
creation

SOCIETAL SHARED ECONOMIC

VALUE ~ ' VALUE VALUE
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NO ZERO
POVERTY HUNGER

CLEAN WATER
AND SANITATION

ANI] COMMUNITIES

The Global Sustainable Development Goals

GOOD HEALTH QUALITY GENDER
AND WELL-BEING EDUCATION EQUALITY

DECENT WORK AND INDUSTRY, INNOVATION 1 REDUCED
ECONOMIC GROWTH AND INFRASTRUCTURE INEQUALITIES

12 RESPONSIBLE
CONSUMPTION

HE GI_OBAI_ GO AI_S AND PRODUCTION

For Sustainable Development

1 CLIMATE 1 4 LIFE BELOW 15 LIFE 16 PEACE AND JUSTICE 1 PARTNERSHIPS

ON LAND STRONG INSTITUTIONS FOR THE GOALS

ACTION WATER
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donvulnenwad 1avinnns
U3812800YA1NTI8ULNS
AU By (Sustainability
Report) $18971uUs231U
(Annual Report) Midawue
vayaluidave CSR uay
578974 CSR HUUYIUINIS
(Integrated CSR Report)
1UIU 126 Lau 10 90
USEN Tusenined 2556-
2557 wiladaATIzAUszU
AnudaBuiiuseniinas
s189uLNTigA 10 Sudy
3N

fiail 10 Uszsiduarudefiu

1. nMsHlnausuwazrn1stvindus (Training and
Education)

2. anthaunauazaulaamsia (Occupational Health
and Safety)

. WaltdutAsrgAa (Economic Performance)
. 133719911 (Employment)

. Wavdu (Energy)

. M3 UNIR (Anti-corruption)

. uaan e (Emissions)

.1y uazuaglds (Effluents and Waste)

O 00 ~NN O 0 A~ W

. fuzuviagdu (Local Communities)

10. nsuaavaatnndnnaainazusnis (Product and
Service Labeling)

fiun - aanvulnewanl (http://www.thaicsr.com/2015/02/10.html)
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TQA Criteria for Performance Excellence 2014-2015

(3) M3 1B9ANITiHeEY (Creating a SUSTAINABLE Organization) fui1sssiigy
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Uﬂﬂﬂmmaﬂéﬁﬂizﬁuge (The Role of Senior Leaders)
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= 4 =

DNA Code Goal - Key Indicators

=

Value Economic
Creation development ;

Capital investment
Beneficial products
Inclusive business
.." ,-V"

s == Leadership

Good Institutional Transparency

Governance effectiveness ¥ ynical conduct
-y

Societal Stakeholder *®
Contribution orientation o

: : Ecosystem protection
Environmental Sustainable ._ y P
N «% Renewable resources

Integrity ecosystems I ..o \waste production

Philanthropy
Fair labour practices ».
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Governance Risk and Compliance (GRC)

WUIAALNEANU Governance Risk Management ttaz Compliance %39 GRC Ui #1809 N5

Infinszuiunisanuyaansimangay (People) unaunisineunlussla (Process)uaznns

UM sinnTstayauasinalulagniusednsnin (Information & Technology) tiayaglviasnns

1n1sAINUQLanaNIsNg In1susnmsanuidesegiaiieane wasanansauuaniungseileu

a o v Y Y,
VILﬂEl’J‘UB\‘l‘lﬂBEﬂ\‘iﬂi‘Uﬂ’)u

STRATEGY

Develop GRC readiness
by assessing maturity
against peers through key
use cases, identify gaps
and build roadmaps;
rationalize and prioritize
GRC initiatives by tightly
integrating information
and infrastructure
imperatives with
business obligations

OPERATE

DESIGN

Design GRC programs
and governance models
and align with policies;
quantify and classify
exposures and
weaknesses and compare
to well-defined metrics,
develop treatment
options to manage risk
and optimize rewards
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Figure 2: Relationship of ERM and Internal Control to Contextual Business Model

Expanded into [
3 components

Information & Communicat!on
Monitoring Acthvties Manl tor ing

internal Contral = Enterprise Risk Model -
integrated Framewaork integrated Framework
Governance
LLTTTTPTTTTPPEP PP Strategy Setting -...ccovvviiiiiinnaa. .

Business
Planning

Execution

Monitoring

Contextual Business Model
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G4 e
GUIDELINES m:itv“e‘g

Global Report Initiatives (GRI) ¥13909ANTWAINTTILININAENNT
S189UEINE tNAINFIUNITUIATINITAILINADULNAIFNUSTLVI1VIR

(United Nations Environment Programme : UNEP) uasta3au1e
CERES @aluasansiliualsmniilsiduimdausainisadnediuniive
Au898U Taasaunusianauluta.d. 2543 lanuruansaun1sanii

Y ¢ v = v a = v a @
sguliunasAnslanansdetayaiiusuanfinisiuinvaunadan
wazn1INIUIRE1eeEy Inensaunisdninseauludagiuiluadun
4 visanZinnuluae “Ga”

Interpretations on the G4 Guidelines, issued by the Global Sustainability Standards
Board, are located at the end of this document, and are to be considered by all users.

/i T

Topics =» Aspects =» Disclosures on Management Approach + Indicators

STEP1 STEP 2 STEP3
) oo roNTEAToUE AR

Sustainability
Context Materiality Completeness

Stakeholder Inclusiveness

STEP4
REVIEW

Sustainability Context Stakeholder Inclusiveness

Source: Defining Materiality: What Matters to Reporters and Investors
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G4 GENERAL STANDARD DISCLOSURES OVERVIEW
G4§¥33}!¥.’*N‘i'—,“" \ |

GUIDELINES STRATEGY AND ANALYSIS
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iPhone Watch Support

E ﬂV| ronmen ta | Respor‘] S | b| | |ty Climate Change Toxins Finite Resources Qur Progress

GRI Index

The Global Reporting Initiative (GRI) Sustainability Reporting Guidelines G3/C were considered
during the preparation of the information contained on this site. GRI indices relating to
economic (EC), environment (EN), human rights (HR), society (SO) and labor practices (LA) are
indicated below!.

= Governance (EC1) . : .

= Product Environmental Reports (EN2 S1@viuniswcoiulogivavgu 2557 : ‘ S19u
= Recycling (EN2, EN24) 19a83 , aumsiiaainNusSudiogoudodiny
= Facilities Environmental Report (EN2 I ua:émaoéau U 2 5 5 b

Supplier Responsibility (HR2, HR4, H

//

“sWu. 1518ns=auinas’”
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The
Water
Footprint
Assessment
Manual

Setting the Global Standard

ArjanY. Hoskstra

Ashok K. Chapogain,
Maie M. Aldaya and
Measfin M, Mekonnen

1 glass of milk

1200

litres

lltres w

‘ 30 @140

—— )
litres S
1 hamburger

0

litres

1 cup of coffee

litres

1 glass of wine

~ litres

ndgninisvianaauin vinliesansanasuliauddgyiunisusnisaanisunlmnadssansnaw

49gn laganizagnaganisatuanaugydeniavulunszuiumsuaniudiuazuinig deuuidady

NSZUENRANINNTTIFUNTUNTZUIUNISHENNINTZUIUNISTLSENT “Water Footprint”
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Sustainability in Supply Chain

Material
Aspects

O,

Performance
Highlights

Raw Materials Raw Materials Production Product Products and
Supply Transportation Facilities Transportation Services Use

Risks from Suppliers’
Availability and Safe, Reliable, and Compliant Operations ESG Performance
Reliability of Supplies

Thailand Integrated Ship Vetling Process B PTT Group Operational B Zero Logistic Accident Suppliers ESG
Gas Supply - to analyze Excellence Risk Assessment
and manage risks in _ Suppliers Audits
natural gas and LNG PTT Group I_ntegratlcrn
supply Supply Chain
Management and
Optimization
i | e HE
Procured 4,602 Mo accidents Created over 400 Achieved 0.12 times Conducted on-site
MMSCFD of natural related to marine million Baht in added per 1,000,000 km audits on 36 suppliers
gas, a 1% increase transportation value to the PTT Group;
from 2012 resulting in supply exceeding the target

disruption
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Sustainable Covemence, Trerspareney sd susaraniy
Governance Sustainability Partnerships
e &  FairOperating Senene Freoees thessEere
M Practice Promating Code of Business Ethics to PTT Metworks
[ Risk and Crisis susness Contnaly Meregement
Management Ensuring Reliable Supply
Supply Chain Supel Cren ek ersgset
Managemﬁ'm Supply Chain Optimization
Product Toduetene Seee beseement
STEWEII’dShlp Customer Relations

or the Energy of Thailand

Suszabvjfat(ttvRenm!lm; @ r m @ 2 opera“onal Dperanonal Eco-em':lency -----------------------
Country | Excellence Safety

-

Py Hl_.lmfll"l Capltal Human Resources Management
Investor | R e
b 2 Deve |Upmem Knowledge Organization
® Customer P o m Capital Project ProgetBeecdion
aik Mﬂﬂagemem Community and Environmental Impacts Management

ah
m Community P m Educational Development

CDFDUTBTE CltlEEﬂShlp Development of Society and Communities

2 Emp|0yee Ervironmental Conservation

Business
Partners
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Samsung Electronics reduced the annual power
Sustainsbikty fieport 2014 consumption of its major consumer electronics
products including TVs, refrigerators, and washing

machines by 42 percent between 2008 and 2013,

S Bzt o e okt b cdowmlon nnoom e ctfiriont
0 a Ene rgy [ To address the issues around water shortages,
H Reduction Samsung Electronics developed and launched wa-

ter-saving products including a drum-type wash~
with People, Society & Environment

ing machine featuring ‘no water' drying technol-

Water (?,
Saving Samsung Electronics reduces environmentally
“ hazardous elements by reusing and recyding

{ @ % a resources, such as recycled plastic, throughout

o the product life cycle, including manufacturing

| Average Energy E e... Recycling f Through the Eco-Partner Certification System,\
| Resources Samsung Blectronics obtains parts that do not
contain any hazardous substances from its
(D'“'“"ﬁ’" Washing suppliers. The company has also developed

[ Eco-conscious < consdous materials such as bioplastic

Materials and biodegradable vinyl for its products,
Product PU
Life Cycle ’ Ei

‘ i Process

Parts

( 5,800 1,180,000

2002

a

| Eco-Partner Certification Status |

Development of Products Made
from Eco-conscious Materials

I  samsuNG ELECTRONICS
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Mobile : 089.009.0009

Email : tanavich.c@gmail.com
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